
Subject: again boa
From: Peter Pfeiffer <pcpfeiffer@msn.com>
Date: 7/11/2019, 12:20 PM
To: Peter Pfeiffer <pcpfeiffer@msn.com>

Bank of America: Welcome to Bank of America credit card accounts chat. Before we begin, may I
please have your name and last 4 digits of your credit card number?
You: Peter Pfeiffer 9687
Shanda: Hello, my name is Shanda, your advocate in Richmond, VA. It will be my pleasure to assist
you today.
Shanda: It's a terrific Thursday! Hope all is well, how are you today?
You: Around 11:50 the chat said Vanita will call immediately. 20 minutes later, a new voice mail.
Phone did not ring, this Vanita trying again...
Shanda: We appreciate you bringing your concerns to our a en on. Please accept our sincere
apologies for any inconvenience this may have caused you.
You: Since 9AM this has been going on. I will be unavailable for a while. Please tell Vanita I received a
message and phone did not ring and I already tried calling the 800 # several mes with nothing.
You: Message for Vanita.
You: S ll no word whatsoever on $4368.33 to card endingt 3581
Shanda: I can definitely understand your concern, we have reached out 2 mes and there was no
answer.
Shanda: No worries when will you be available?
You: or $386.59 which should be wired to my checking account today.
Shanda: It will take just a moment for me to check on that for you. One moment please.
You: As noted, later I'll print out things to send to El Paso. Then I'll contact my bank about
unauthorized withdrawls to BoA. Later, I'll start cancelling credit cards. Sorry. I tried and got
nowhere.
You: So, message to Vanita. I'll copy and save this chat too.
You: You cannot tell me no one at BoA has an email account.
You: Please email me, pcpfeiffer@msn.com.
You: Thanks. I know it is not you. You are not the ceo. But you should have escala on proceedures.
There are serious customer service problems. The simplest solu on, if you cannot correct everything,
have people empowered to escalate to and solve.That is not, has not happened. This is nowhere near
the first me. Serious problems.
You: Copy and pasted. Thx. Bye.
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