
Subject: boa
From: Peter Pfeiffer <pcpfeiffer@msn.com>
Date: 9/20/2019, 3:42 PM
To: Peter Pfeiffer <pcpfeiffer@msn.com>

Card ending in 9687 U of Michigan Alumni

1.  Failed transaction 6/8/19

2.  Illegitimate, uncorrected $386.59 payment (checking withdrawl which 
forced a reversal on my part months later)

3.  Failure to provide $150 bonus per sales materials (at time of $500 
spending)

4. Failure to provide auto pay

5.  Failure to reply to mail (usps), email, and 3 local meetings.

Hello,

This is a resend of a letter sent 7/12/19 during a meeting with Juli 
Christy and Amir Mahood at the BoA Highlands Ranch, CO location.  The 
letter was hand delivered addressed to BoA El Paso.

Since then I have also spoken with the managers at the BoA Cherry Creek 
and Boulder locations.  You may also refer to all phone calls to BoA and 
transcripts of all chat sessions.

Attached is one page from that mailing, and a screenshot.  I have 
received no reply at all.

As I have said repeatedly and very clearly, if you are blaming 
"electronic payments" or autopay I will need documents and verification 
of anything you believe I have agreed to in that regard.  Again, you may 
also refer to all customer service calls and chats performed by me to 
clarify such claims.

Above are additional unresolved problems with this credit card. All of 
this was discussed with Ms. Christy and Mr. Mahood, and some was 
followed-up in emails, including full credit card agreement (I brought 
it), screenshots (I showed them and mailed them), the $50 correction 
clause, etc.

I expect to make NO MORE PAYMENTS to this credit card until each of 
these issues, and potentially others not listed here, are corrected.

This is related to problems with 3 other BoA credit cards too.

Peter C. Pfeiffer

Sent to BoA El Paso and Juli Christy, USPS, 9/20/19
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